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Five Myths About eXtension 
Terry Meisenbach and Lynette Spicer 
eXtension has finally launched, and more and more Cooperative 
Extension faculty and staff are becoming involved. l Iowever, there are still a 
few rumors and myths that need to be dispelled. We hope that we can clear 
up the confusion and open the door to your participation as we transform 
Cooperative Extension for the future. 
Myt h 1: eXtensi on is exclusive. 
eXtension is for everyone! By March 15, 2008, about 7,500 of an estimated 
15,000 Cooperative Extension faculty and staff had .an eXtens ion ID. Our goal 
is to get everyone in the Cooperative Extension system to sign on and get an 
ID. Getting that ID opens the door to full participation-joining a community 
of practice and build ing content, submHting or editing Frequently Asked 
Questions, participa ting in weekly professional development offerings, and 
collaborating with colleagues, whether they are in the next county or across 
the country. Go to http: I I abou t.extension.org to learn more and to get your 
own extension ID. 
Myt h 2: eXtensio n will rep lace Extension offices across the coun try. 
If anything, eXtension will make local Extension of fices more visible to 
new users who discover the Coopera tive Extension system via eXtension. 
When someone visits extension and tells us where he or she lives, eXtension 
automatically becomes personalized. That person can find his or her local 
Cooperative Extension office and make contact for more informa tion. 
Eventually, content will be localized so that visitors will be able to find 
local events, news, and even content tha t is particularly relevant to local 
condit ions or regulations. 
eXtension is building crucial resources that can fill the gaps where 
resources are scarce. As the world shrinks, it only makes sense for 
Cooperative Extens ion employees across the United States to band together. 
Some of our indiv idual publications have already become cooperative efforts 
involving several states . We are stronger united than we are as individual 
institutions. 
People are find ing the eXtension site as they seek information. Our 
user ana lytics show us that Californians lead the country in extension use, 
followed closely by residents from Texas, New York, North Carolina, Illinois, 
Florida, Pennsylvania, Ohio, Kentucky, and Georgia. 
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Myth 3: eXtension won't publish our state's news . 
We will and we do, as long as your news is easily accessible. Tt's eas iest 
to get to your news releases if they are available via feed (either RSS or, 
preferably, ATOM). It's also much easier for us to pick up you r news if 
Extension news is kept sepa rate from general univer sity new s. 
From October 2007 through February 2008, more than 1,300 news 
releases have been posted in the eXtension Virtual New s Room from 40 state 
Extension servi ces. The top contributors of releases were Iowa State, Kansas 
State, Lou isiana State, Mississippi State, North Dakota State, Ohio State, 
Oklahoma State, Texas Cooperative Extension, and the University of Illinois. 
Myth 4: There's nothing in extension for me. 
Being part of the transformat ion of Cooperative Extension may not seem 
like something rank and file Cooperative Extension folks can share in, but it 
is. As Extension nears its centennial anniversary, we can all change the way 
we work together and take our co1laboration and creativity to new levels. 
eXtension really does offer something for everyone . 
Nearly 35,000 frequen tly asked questions and their answers are ava ilable 
to eXtension ID holders . They're a great resource for the public's questions 
and also for weekly colum ns and news articles. 
The professional developme nt opportuniti es alone are worth the price 
of your time. Every week, eXtension offers 30-minute online sessions on 
consumer technology and social networking topics. Those topics will become 
more and more diverse as time goes on. Sessions are archived, so you can 
watch them at your convenience. There have been sessions on Web design, 
collaborative work, social networking sites (such as Facebook and MySpace), 
and the interactive virt ual world Second Life. 
While online collaboration isn't new to most of us who wor k in 
commun ications and information technology, it is to some of our colleagues. 
They're finding that , although the eXtension collaborative workspace has a 
bit of a learning cur ve, it fosters creat ivity and communica tion, resu lting in 
better ed ucationa l product5. Collaboration isn't just for building ed ucational 
modules or public content. eXtension's Collaborate Wiki, located at http: / I 
collaborate.extension.org, is a workspace that anyone interes ted in virtual 
collaboration can use. 
Myth 5: eXtension is just a flash in the pan. 
By now, it shoul d be obvious that eXtension is here for the long haul. In 
Febru ary 2007, Extension directors and administrators agree d to continue 
12 I Journal of Applied Communications 2
Journal of Applied Communications, Vol. 91, Iss. 1 [2007], Art. 3
https://newprairiepress.org/jac/vol91/iss1/3
DOI: 10.4148/1051-0834.1253
their support of extension through thei r annual assessment of a percentage 
of Smith-Lever funds through 2011. Congressional support through the New 
Technologies for Agricultural Extension grant program continues to show 
promise for growth . As more and more Cooperative Extension educators and 
specialists begin to transform their own working environments to include 
eXtension, it will become even more sustainable. Right now, more than 500 
Cooperative Extension professionals are building content in 21 communities 
of practice. eXtens ion formally designated five more comm unitie s in March 
2008. More and more Extension professionals developing educational 
resources are recognizing that eXtension offers valuable collaborative tools, 
professiona l development, and access to new audiences. 
There is a place in eXtension for you. Bring your contributions and 
expertise as a communicator or information technologist and help move 
Cooperative Extension and eXtension forward in to the future. 
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